ATTENTIONII!
NEW SAFETY RECALL 03506
Spaclal Note: The ving in thie recall will show marked in 1818 on 3/14/03.

SUBJECT: ALTERNATOR CABLE TERMINAL MAY BREAK OFF on
9100, 82001, 3400, and 9902| modals built 8/8/2001
through 11/4/2002

* PRINTING: To Print an official copy of the daalar lathar you must

firgt click on the hotiink found in the nest bullet point and then click on

the BLUE PDF HOTLINK that says *Print ready (PDF fila) copy of the dealar
latter® {this |& only @ sampla, not tha real hotlink). The Print ready flles

are found undear the "DEFECT DESCRIPTION® on the firgt paga of tha intranet
dealer latisr. To print, simply click on tha PDF hot link to open the later

and salect the print command. The dsaler end customer letters will print out
ak you sea tham In the PDF flle format (which ls exaclly llke the old hand
coplesa).

Pleasa reviaw the campaign letter on our Intranet by clicking-an this

hotlink hitp://sarvica_navistar.comirecallsf035068_1.xml

* This message can be forwarded to anyone INTERMNALLY who needs
Information on this campsalgn.

* Send me an e-mall f you want o add or delete individuals on tha
distribution list abave,

* PLEASE MAKE EVERY EFFORT TO GET THESE VEHICLES REPAIRED AS SOON AS

POSSIBLE.

LOGCATION Vehicle Cuntities
US asd

CANADA 20

MEXICO 0

BRAZIL ¢

OTHER O

US DEALER MAILING R:03/13/03

US CUSTOMER MAILING R:03/20003
CANADIAN DEALER MAILING  R: 03/13/03
CANADIAN CUSTOMER MAILING R: 03/20/03

* Please let me know if thare are any campaign problsns.
* THANK YOU

Mark Clark

Compilencae Coordirabor

Intemnational Truck and Engine Corporation
phone: 280-481-1873

fax: 26(-481-1813
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